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M E T R O  L I N K  P R O J E C T  D A T A  S U M M A R Y  

From April to June, the team had 383 engagement attempts executed by the team(s) assigned to N Hanley. Eighty 
one riders were connected to services. Two hundred fifteen riders that declined immediate services, did take a 
business card and/ or resource information. The team had 32 interactions/ engagements that were with riders that 
had contact with the team previously. 
 

P O P U L A T I O N  
O F  F O C U S :  
 

Observation/Engagement Notes: 
 
o Present as homeless–203 riders 
o Possess symptoms of 

intoxication/under the influence 
of substances–82 riders 

o Experiencing symptoms of 
mental illness – 46 riders 
 

H I G H L I G H T S :  
 

o CHS staff provided 9 riders with 
bus/train passes while 7 were 
transported by CHS and TSS. 7 
Riders were transported by EMS 
in addition to 2 being 
transported by law 
enforcement and one by 
uber/lyft.  
 

o Staff provided 15 backpacks and 
tote bags with resources.  

 
o The team received external 

calls/ texts for services and 
referrals from 35 individuals not 
including calls from security 
staff, law enforcement and 
SCCTD ambassadors.  
 

 E N G A G E D  R I D E R  D A T A :  

 56 riders successfully connected to services  
 

Direct service/referral by location/station:  

 
 

Services that above mentioned riders were directly connected to:  
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A D D I T I O N A L  
H I G H L I G H T S
/ U P D A T E S :  

 Refer to attached email  

  R I D E R  D A T A :  

 

Engagement by location without direct referrals/ services:  
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