APRIL-JUNE Bi-State/Metro Transit System /

2022 O CHESTNUT

@ HEALTH SYSTEMS™

METRO LINK PROJECT DATA SUMMARY

From April to June, the team had 383 engagement attempts executed by the team(s) assigned to N Hanley. Eighty
one riders were connected to services. Two hundred fifteen riders that declined immediate services, did take a
business card and/ or resource information. The team had 32 interactions/ engagements that were with riders that
had contact with the team previously.

POPULATION ENGAGED RIDER DATA:
OF FOCUS: e 56 riders successfully connected to services
Obsewation/Engagement Notes: Direct SerVice/rEferraI by |0cati0n/stati0n:
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o Present as homeless—203 riders 18 16
o Possess symptoms of 16

intoxication/under the influence 14

of substances—82 riders 12
o Experiencing symptoms of 10

mental illness — 46 riders

HIGHLIGHTS:

o CHS staff provided 9 riders with
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ADDITIONAL RIDER DATA:
HIGHLIGHTS
|UPDATES:

e Refer to attached email

Engagement by location without direct referrals/ services:
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